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BAO CAO

Két qua khio sat Hai 1ong nguoi bénh Ngi tri va ngoai trit Qui 1 niim 2024

STT Loai thong ké Khio sat y Khaosaty | Ghicha
kién nguoi kien nguoi
bénh ndi trii | bénh ngoai tri
Tong s phiéu phén tich 107 149
C6 str dung bao hiém 96 118
1 Piém trung binh 495, 99% | 4.69,93.86%
2 Ty I¢ hai long chung 99% 99%
3 Kha ning tiép can 494, 98.8% | 4.64, 92.8%
4 | Sy minh bach théng tinva tha | 4.95, 99% 4.69, 93.8%
tuc kham bénh, diéu tri
5 Co s vat chit va phuong tién | 4.94, 98.8% | 4.66, 93.2%
phuc vu nguoi bénh
6 Thai d6 Gmg xtr, ndng luc | 4.97, 99.4% | 477, 954%
chuyén mon ctia nhan vién y té
7 Két qué cung cép dich vu 496, 99.2% 470, 97%
8 Bénh vién da dap tmg duoc
bao nhiéu % so vdi mong doi o/ -
ctia Ong/Ba trude khi ndm i Kl
vién?
9 | Ty l€ nguoi bénh quay tro lai 100% 100%




10 Chi s6 hai 1ong toan dién 99%, 92% ’

Y kién: khong
Noi nhan: GIAM POC

- HPQLCL Bénh vién; BAN CSNB VA KSTNNB
- Ban CSNB VAKS TRUONG BAN
- Luu: VT.
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