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BAO CAO

Két qua khdo sat Hai long ngwdi bénh Noi trii va ngoai tréi Qui I niim 2024

STT

Loai thong ké

Khio saty
kién nguoi
bénh ndi tri

Khao saty
kién nguwoi
bénh ndi tra

Khaosaty
kién nguwoi
bénh ngoai

Khio saty
kien nguoi
bénh ngoai

Quill-2023 | Quill-2024 | T Quill- | tri Quill-
2023 2024
Tong s6 phiéu phan tich 172 315 168 137
Céstdungbiohibmy | 144 271 132 123
1 Diém trung binh 454, 90.8%| 4.77,954% | 441, 882%| 4.67,934%
2 Ty 1¢ hai long chung 99% 100% 99% 99.6%
3 Kha ning tiép can 4.53, 90.6% | 4.78,95.6% | 4.33, 86.6% | 4.68, 93,6%
4 | Su minh bach théng tin
va thi tuc khdm bénh, | 451, 90.2% | 4.77,95.4% | 440, 88% | 4.68,93.6%
diéu tri
5 Co sd vat chit va
phuong tién phuc vu | 4.50, 90% | 4.76,952% | 4.41,88.2% | 4.64,92.8%
nguoi bénh
6 Théi do img x1r, nang
lyc chuyén mon cia | 4.59, 91.8% | 4.78,95.6% | 4.52, 90.4% | 4.6593%
nhan vién y té
7 | Ketqua cung A dich | 45, 1% | 4.78,95.6% | 444, 88.8% | 4.6993.5%
8 Bénh vién da dap tng
1Ay 0
diigrS oan niiGe: o 50 95% 95% 92% 94%
vol mong doi cia Bénh
nhan
9 | Ty lé nguoi bénh quay 100% 100% 100% 100%




trd lai

10 | Chi s hai long toan

dicn 99% 99% 92% 92.5%
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